

Terms of Use

TERMS OF USE

These Terms of Use (“Terms of Use”) is a legal agreement between you, the user (“User”/ “Customer”/“You”/“Your”, which terms shall include the persons that access, use, and/or participate in the Platform in any manner), and CapSolve Technologies Private Limited (hereinafter referred to as “We”, “Us”, “Company” or “Our” or “MoneyMitr”) the owner of website located at https://www.moneymitr.com/ (“Website”) .Where the context so requires, the Website and the App shall be collectively referred to as the “Platform”.

The Company has established and published a Privacy Policy available at https://moneymitr.com/privacy-policy/ (“Privacy Policy”), that explains to Users how their information is collected and used. The Privacy Policy is referenced below and is hereby incorporated into the Terms of Use set forth herein. Your use of the Platform is governed also by the Privacy Policy.

These Terms of Use, read with the Privacy Policy, are an electronic record under the Information Technology Act, 2000, and the rules made thereunder and the amended provisions pertaining to electronic records under various Indian statutes and is enforceable against you under law by way of your acceptance hereof. The Company may modify these Terms of Use and any other documents incorporated by reference herein at its sole discretion for complying with the extant legal and regulatory framework and for other legitimate business purposes, at any time, and the Company will post the amended Terms of Use with or without any notification to you on the Platform. It is your responsibility to review the Terms of Use for any changes and you are encouraged to check the Terms of Use frequently. Your use of the Platform following any amendment of the Terms of Use will signify your assent to and acceptance of any revised Terms of Use. If you do not agree to abide by these or any future Terms of Use, please do not use or access the Platform.

The Company provides for various features available on its Platform including but not limited to games, news, articles, theories, blogs, notifications, product knowledge, credit facility applications, credit facility dashboards, explore products, technologies in general and regarding the products etc., for which certain terms and conditions as detailed under this terms of use, are applicable.

By opting for the credit facilities offered by partner banks/NBFCs/FIs third party service providers and collaborators on the Platform, you hereby consent that you have read, understood and agree to such terms and conditions provided by such partner banks, third – party services providers and collaborators. Please note that you may execute additional documents with the Company, partner banks/NBFCs/FIs, third – party services providers and collaborators, as the case may be, and shall be responsible to comply with terms and conditions specified therein.  Further, you agree and acknowledge that the Company is merely an aggregator, and the Company will not in any manner whatsoever be liable to participate in any dispute which may arise between you and the partner banks, third – party service providers and collaborators.

1. ELIGIBILITY

You must be 18 years of age or older to visit or use the Platform in any manner. By visiting the Platform or accepting these Terms of Use, You represent and warrant to the Company that You are 18 years of age or older and that You have the right, authority and capacity to use the Platform and agree to and abide by these Terms of Use. You also represent and warrant to the Company that You will use the Platform in a manner consistent with any and all applicable laws and regulations in addition to these Terms. As a minor i.e., an individual who is below the age of 18 years (‘Minor’), if you wish to use or transact on the Platform, such use or transaction may be made by your legal guardian or parents on the Platform and in such a case, these Terms of Use shall be deemed to be a contract with your legal guardian or parents and to the extent permissible under law, enforceable against you. 

You or in case of minor your legal guardian or parents represent, acknowledge and agree that: (a) all registration information that You submit is truthful, current, complete and accurate, (b) You will maintain the currency, completeness and accuracy of such information at all times, and (c) Your use of the Platform and the services offered through the Platform do not violate any applicable law or regulation applicable either to You, the Platform or the Company. Your Account (defined below) may be terminated without warning, at Our discretion, if We, believe that You are not complying with any applicable laws, rules or regulations or these Terms of Use.

2. ACCEPTANCE OF TERMS

These Terms of Use contain provisions that define Your limits, legal rights and obligations with respect to Your use of and participation in the Platform, including advertisements, forums, chat, audio, video and file sharing services, various email functions, third party applications, blog links and internet links, and all content and services available through the Platform. These Terms of Use shall also govern all online transactions including financial transactions between the User and the Company.

In addition to the Terms of Use, which governs Your access and use of the Platform, Your access to, use of, and participation in the Platform is subject to all applicable regulations, guidelines and additional policies that the Company may set forth from time to time and any other restrictions or limitations that the Company publishes on the Platform (the “Additional Policies”). You hereby agree to comply with the Additional Policies and Your obligations thereunder at all times. You hereby acknowledge and agree that if You fail to adhere to any of the terms and conditions of these Terms of Use or the documents referenced herein, including any Additional Policies, the Company, in its sole discretion, may terminate Your Account, subscription for the services at any time without prior notice to You as well as initiate appropriate legal proceedings, if necessary.

3. LICENSE TO USE

The Company hereby grants You a non-exclusive, revocable, non-transferable, non-sublicensable, limited license to use the Platform in the manner and on the terms and conditions as set forth in these Terms of Use; provided, however, that (i) You will not copy, distribute, or make derivative works of the Platform in any medium without the Company’s prior written consent; (ii) You will not alter or modify any part of the Platform other than as permitted and as may be reasonably necessary to use the Platform for its intended purposes; and (iii) You will at all times act in accordance with the terms and conditions of the Terms of Use and in accordance with all applicable laws.

4. ACCOUNT 

You need not register with the Company to simply visit or view the Platform, but for availing the services of the Company and to access and participate in certain features of the Platform, you need to create an account ("Account"). To create an account, You must submit Your name, email address, age, gender and such other details as may be requested through the Account registration page on the Platform. You will also have the ability to provide additional optional information, which is not required to register for an Account but shall be helpful to the Company in providing You with a more customized experience when using the Platform. You agree that You will not misrepresent Yourself or represent Yourself as another User of the Platform.





a. Account Creation on Platform

You will need to create a password-protected account and You are solely responsible for safeguarding Your password (collectively, "Password/s") and keeping Your Passwords secure at all times. You can, and are advised to, change Your Passwords from time to time in order to keep Your Account and Your interactions secured within the Platform. You shall be solely responsible for all activity that occurs on Your Account and You shall notify the Company immediately of any breach of security or any unauthorized use of Your Account. Similarly, You shall never use another's Account without the Company’s permission. You may also login from time to time or change or update Your information by receiving the one-time-password (“OTP”) on Your registered e-mail id and phone number. Further, You shall solely be responsible for any unauthorized use of Your Password and Account due to loss and/or theft of Your mobile phone through which You have registered Your account and access the Platform. 

In the event that You forget Your Password to the Account, then You may use the “Forgot Password” tab on the login page to receive an OTP on the e-mail id / phone number used by You for registration. It will be Your sole responsibility to maintain confidentiality and security of any OTP to avoid any misuse of Your Account. 

You hereby expressly acknowledge and agree that You (and not the Company) will be liable for Your losses, damages etc. (whether direct or indirect) caused by an unauthorized use of Your Account across any communication channel/s provided by the Company. Notwithstanding the foregoing, You may be liable for the losses of the Company or others due to such unauthorized use.

b. Profile:

Upon registration and creation of the Account, each User will have access to a page which will provide the profile of such User (“Profile”), which will contain up-to-date information, including allowed personal information of the User.

A User shall be entitled to delete or deactivate the Profile and the information specified therein; provided that such deletion or deactivation shall be limited to such information available on the Platform only and not on the servers or backend systems maintained by the Company. A User who has deleted or deactivated his Profile can request the Company to activate such User’s profile by writing to founder@moneymitr.com  subject to any other conditions imposed by the Company for such reactivation. User acknowledges and agrees that User shall not be allowed to delete any transaction details including but not limited to invoice, bank details, financial information or any other information which are required for compliance under the applicable law or for reconciliation by the Company, banks or financial institutions. User hereby expressly consents and agrees to waive any right, whether under law or contract, which may compel the Company to delete such data.

Your Profile page has an option to log out of the Account and, You will have no further access to Your Account and You may clear Your cached data and successfully exit the Platform.

c. Account Policies Applicable to Platform:

You acknowledge and agree that You shall comply with the following policies (the “Account Policies”):

i. You shall not use any automated system, including but not limited to, “robots”, “spiders”, “offline readers”, “scrapers” etc., to access the Platform, for any purpose, without the Company’s prior written approval.
ii. You shall not take any action that (i) unreasonably encumbers or, in the Company’s sole view, may unreasonably encumber the Platform’s infrastructure; (ii) interferes or attempts to interfere with the proper working of the Platform or any third-party participation on the Platform; or (iii) bypasses the Company’s measures that are used to prevent or restrict access to the Platform.
iii. framing or hotlinking or deep linking any contents from the Platform.
iv. You agree neither to collect or harvest any personally identifiable data, including without limitation, names or other Account information, from the Platform, nor to use the communication systems provided by the Platform for any use other than as intended under the Platform and in accordance with the Privacy Policy.
v. You shall be responsible for all activities that occur under your Account details. You agree that if You provide any information that is untrue, inaccurate, not current or incomplete or We have reasonable grounds to suspect that such information is untrue, inaccurate, not current or incomplete, or not in accordance with the Terms of Use, the Company shall have the right to indefinitely suspend or terminate or block access of Your membership on the Platform and refuse to provide You with access to the Account. 




5. COMMUNICATIONS:

a. Communication

The Company, through the Platform, provides for various communication channels including but not limited to chat boxes, comments sections etc. between the Users and the Company. The User may opt out and chose not to communicate with the Company through such communication channels as mentioned above.

Further the Company may:

i. send alerts/notifications to the mobile phone number provided by You while registering with the Company’s Platform or on any updated mobile number subsequently provided by You on the Platform, or push notifications for the Users convenience, however, the User may opt out from receiving such notifications/alerts from the Company.
ii. The push notification service provided by the Company is an additional facility provided for Your convenience and that it may be susceptible to error, omission and/or inaccuracy. In the event that You observe any error in the information provided in the notification, the Company shall be immediately informed about the same by You and the Company will make best possible efforts to rectify the error as early as possible. You shall not hold the Company liable for any loss, damages, claim, expense including legal cost that may be incurred/suffered by You on account of the push notification facility.
iii. The clarity, readability, accuracy and promptness of providing the push notification service depend on many factors including the infrastructure and connectivity. The Company shall not be responsible for any non-delivery, delayed delivery or distortion of the notification in any way whatsoever.

During Your use of any communication channel on the Platform, You specifically agree and undertake that You shall not upload, post, transmit, transfer, disseminate, distribute, or facilitate distribution (collectively referred to as “Posting”) of any content, including text, images, video, sound, data, information, files or software, (“Content”) to any part of the Platform, including Your Profile, or the posting of any opinions or reviews in connection with the Platform, that:

i. misrepresents the source of anything You post; 
ii. provide or create links to external sites that violate the Terms of Use; 
iii. is intended to harm or exploit any individual who is a Minor;
iv. is designed to solicit, or collect personally identifiable information of any individual who is a Minor, including, but not limited to, name, email address, home address, phone number, or the name of his or her educational institution;
v. encourages conduct that would be considered a criminal offense, give rise to civil liability or violate any law including any abetment, conspiracy or collusion to commit a crime or undertake illegal monetary transactions including money laundering, corrupt practices or funding for terrorism;
vi. is pornographic, pedophilic, blasphemous, harassing, hateful, illegal, obscene, defamatory, libelous, slanderous, threatening, discriminatory, racially, culturally or ethnically offensive; incites, advocates, or expresses pornography, obscenity, vulgarity, profanity, hatred, bigotry, racism, or gratuitous violence; promotes racism, hatred or physical harm of any kind against any group or individual; contains nudity, violence or any other inappropriate subject matter; or is otherwise inappropriate;
vii. threatens the unity, integrity, defense, security or sovereignty of India, its friendly relations with foreign states, or public order or causes incitement to the commission of any cognizable offence or prevents investigation of any offence or is insulting to any other nation;
viii. invades anyone’s privacy by attempting to harvest, collect, store, or publish private or personally identifiable information, such as names, email addresses, phone numbers, passwords, account information, card numbers, addresses, or other contact information without their knowledge and willing consent;
ix. contains falsehoods or misrepresentations that could damage the Company or any third party;
x. is intended to threaten, stalk, defame, defraud, degrade, victimize, or intimidate an individual or group of individuals for any reason on the basis of age, gender, disability, ethnicity, sexual orientation, race, or religion; or to incite or encourage anyone else to do so;
xi. intends to harm or disrupt another User’s mobile phone or would allow others to illegally access software or bypass security on websites or servers or phone apps, including but not limited, to spamming, phishing, hacking or the use of trojan horses; 
xii. contains software viruses or any other codes, files or programs designed to interrupt, destroy or limit the functionality of any mobile/computer resource; or contains any trojan horses, worms, time bombs, cancelbots, easter eggs or other computer programming routines that may damage, detrimentally interfere with, diminish value of, surreptitiously intercept or expropriate any system, data or personal information;
xiii. impersonates, uses the identity of, or attempts to impersonate a Company employee, agent, manager, host, another User, or any other person though any means;
xiv. advertises or solicits a business not related to or appropriate for the Platform (as determined by the Company in its sole discretion);
xv. contains or could be considered “junk mail”, “spam”, “chain letters’, “pyramid schemes”, “affiliate marketing”, or unsolicited commercial advertisement;
xvi. contains advertising for ‘ponzi’ schemes, discount cards, credit counseling, online surveys or online contests;
xvii. distributes or contains viruses or any other technologies that may harm the Company, or the interests or property of the Company or the integrity of the Platform including attempts to decipher, decompile, disassemble or reverse engineer any part of the Platform and/or
xviii. contains links to commercial services or websites, except as allowed pursuant to the Terms of Use;

Subject to the other terms of these Terms of Use, You will be able to view or share any Content on the Platform, provided that You represent and adhere to the following:

i. if You are sharing any Content, whether on the Platform or on any other third-party website which is linked to the Platform, then You are either the owner of such Content or are a valid licensee with a right to share such Content;
ii. if You are viewing the Content, then You have been authorized to view the Content specifically by the Company on the Platform, whether by subscription to the Platform or otherwise. 

You agree to pay for all royalties, fees, and any other monies (if applicable) owing any person by reason of any Content posted by You to or through the Platform.

b. Prohibited Postings

Notwithstanding the generality of the foregoing, You will not make Postings containing:

i. unsolicited advertising or marketing of a service not offered on the Platform or an external website; or
ii. Discriminatory Postings - Indian laws prohibits any preference, limitation or discrimination based on race, color, religion, sex, national origin, age, handicap or other protected class. The Company will not knowingly accept any Posting which is in violation of the law. The Company has the right, in its sole discretion and without prior notice to You; to immediately remove any Posting that discriminates or is in any way violation of any law.


c. Marketing
You may receive marketing communications about MoneyMitr’s or third parties' products and services if you've provided us with your Personal or Sensitive Personal Information. Such communications may be delivered by email, SMS, app notifications, or on social media and other platforms. If you prefer not to receive these communications, you may opt out by clicking the unsubscribe link or contacting us at contactus@MoneyMitrcash.in 


d. Report Abuse:

As a participant in the Platform, You agree to use careful, prudent, and good judgment when Posting any feedback for the Platform (“Feedback”). The following actions constitute inappropriate uses of Feedback: 

i. threatening to leave negative or impartial Feedback for the Company; 
ii. leaving inappropriate, inaccurate comments/ Feedback for the Platform; and 

If You violate any of the above-referenced rules in connection with leaving Feedback, the Company, in its sole discretion, may take any of the following actions, with or without cause and with or without notice, for any reason or no reason, or for any action that the Company determines is inappropriate or disruptive to this Platform or to any other user of this Platform. The list provided hereunder is illustrative and not exhaustive: 

i. cancel or delete Your Feedback; 
ii. limit Your Account privileges;
iii. suspend Your Account; and/or
iv. report to law enforcement authorities any actions that may be illegal, and any reports it receives of such conduct. When legally required or at the Company’s discretion, the Company will cooperate with law enforcement agencies in any investigation of alleged illegal activity on this Platform or on the internet.

In the event of any inappropriate use of the Feedback provisions provided hereunder, You may contact the Company regarding any such inappropriate use of Feedback via-email at founder@moneymitr.com 
or through the report abuse button provided (if any) on the Platform by providing detailed reasons on the inappropriateness of the Feedback.

Disclaimer: The Company does not and cannot review every Posting posted to the Platform. These prohibitions do not require the Company to monitor, police or remove any Postings.

6. RIGHTS OF THE COMPANY AND OBLIGATIONS OF THE USER

In allowing You to use the Platform in the manner intended herein, the Company shall have the following rights and You, as the User, shall have the corresponding obligations. The list provided hereunder is illustrative in nature and shall be read in conjunction with, and not in derogation of, with the other rights of the Company and Your obligations, provided elsewhere in these Terms of Use or any documents referenced herein.

i. Verify the credentials of the User at the time of creation of an Account, including by way of an OTP verification method through SMS or to the email id of the User provided at the time of registration;
ii. Store the trail of logins/logouts from the Platform so that an audit trail can be maintained for the purposes of security and compliance with applicable laws and these Terms of Use;
iii. Allow or disallow registration or creation, use or access of Account of any User on the Platform, at its sole discretion, with or without cause and make such rules as may be required or deemed fit for the use of the Platform or services provided thereunder;
iv. Provide, disclose or transfer such information and documents to any third parties including service providers, cloud storage service, subsidiaries, affiliates and any other such service providers to provide their services through the Platform;
v. Aggregate such data available on the Platform, including but not limited to information, documents, web-crawling, Content or Feedback provided by the User to create a repository, master file or any other aggregated data set of skills, trends, domain knowledge or User preferences for use of the same by the Company for any lawful purpose whatsoever;
vi. Verify the credentials of the Users from time to time to authenticate or verify the User’s credentials and prevent impersonation or misuse of the Account or the Platform. In the event of non-verification or invalidation of emails credentials as provided in this clause, the Company will be entitled to take such corrective action as may be required to allow or disallow continued use of Platform or any part thereof;
vii. Identify and collate and aggregate such Users reported for abuse or discrimination in order to take corrective action including, where required, blacklisting, offboarding or terminating access to Platform of such Users;
viii. Process, aggregate, analyze, benchmark, share, transfer or use the data including the Content or feedback in such manner as it deems fit;
ix. Undertake such actions for removal of offensive, discriminatory, illegal, defamatory, infringing Content or Postings or feedback on the Platform specifically any infringing or offensive articles posted by any User on the Platform as provided elsewhere under these Terms of Use;
x. Undertake such actions as may be required with respect to monitoring, maintaining, operating the payment systems within the Platform including sending of invoices for the services provided by the Company under or through the Platform; and/or
xi. Such other rights may be required to control the use, misuse or abuse of the Platform in any manner or to comply with, to avoid non-compliance of, these Terms of Use, applicable laws, rules or regulations.
xii. The Company Device ID & call information to enable the Company to receive the phone status and identity;
xiii. Access and read your storage and modify or delete the contents of your storage;
xiv. Access and read your phone status and identity;
xv. take pictures and videos from your camera;
xvi. Track your GPS locations as may be required;
xvii. receive data from Internet;
xviii. close other apps on your device;
xix. read Google service configuration;
xx. prevent device from sleeping;
xxi. run at startup;
xxii. draw over other apps;
xxiii. full network access;
xxiv. view network connections and
xxv. control vibration on your device.

7. DOCUMENTATION AND APPROVAL

The Company shall only be responsible to assist the User to complete all the formalities and documentation as may be required and connect the users to the relevant dealers or partner banks, third party service providers and/or collaborators. However, the Company shall not in any manner whatsoever be responsible for approval or disapproval of loan and disbursement of loans to the User.

8. INTELLECTUAL PROPERTY RIGHTS 

a. Company Property

The Content on the Platform, including without limitation, the text, software, scripts, graphics, photos, sounds, music, videos, interactive features and the like (“Company Data”) and the trademarks, service marks and logos contained therein (“Marks”), are owned by the Company. Other trademarks, names and logos on this Platform are the property of their respective owners.

Company Data on the Platform is provided to You “AS IS” for Your information and personal use only and may not be used, copied, reproduced, distributed, transmitted, broadcast, displayed, sold, licensed, or otherwise exploited for any other purposes whatsoever without the prior written consent of the Company or the respective owners. You agree not to use, copy, or distribute, any of the Company Data or Marks other than as expressly permitted herein. If You download or print a copy of any Company Data for personal use, You must display all copyright and other proprietary notices contained thereon. You agree not to circumvent, disable or otherwise interfere with security features of the Platform or features that prevent or restrict use or copying of any Company Data or enforce limitations on use of the Platform or the Company Data therein.

The Platform contains Company Data and Marks, which are, or may become, protected by copyright, trademark, patent, trade secret and other laws, and the Company owns and retains all rights in the Company Data and Marks. The Platform may also contain Data of other Users or licensors, which You shall not copy, modify, translate, publish, broadcast, transmit, distribute, perform, display or sell.

b. No Confidentiality

The Company may also disclose User information including personal information if the Company reasonably believes that disclosure (i) is necessary in order to comply with a legal process (such as a court order, search warrant, etc.) or other legal requirement of any governmental authority, (ii) would potentially mitigate the Company’s liability in an actual or potential lawsuit, (iii) is otherwise necessary or appropriate to protect our rights or property, or the rights or property of any person or entity, (iv) to enforce these Terms of Use, and/or (v) as may be required or necessary to deter illegal behavior (including, but not limited to, fraud) (vi) is necessary, in order to process Your account transactions, the Company may share Your information with third parties (vii) with our other corporate entities and affiliates to the extent it would help to facilitate joint or co-branded services that you request where such services are provided by more than one corporate entity (viii) of your personal information with another business entity would be pertinent should we (or our assets) plan to merge with, or be acquired by that business entity, or reorganization, amalgamation, restructuring of business. Should such a transaction occur that other business entity (or the new combined entity) will be required to follow the Privacy Policy with respect to your information and therefore will not require your further consent.

You hereby give consent to the Company and its affiliates to use Your information to improve the Company services.

c. Disclaimers 

You acknowledge and understand that when using the Platform, You will be exposed to Content shared by the Platform and other Users of the Platform, and that the Company is not responsible for the accuracy, usefulness, safety, or intellectual property rights of or relating to such Content from other sources. You further acknowledge and understand that You may be exposed to third party content that is inaccurate, offensive, indecent, or objectionable, and You agree to waive, and hereby do waive, any legal or equitable rights or remedies You have or may have against the Company with respect thereto, and agree to indemnify and hold the Company, its owners, members, managers, operators, directors, officers, agents, affiliates, and/or licensors, harmless to the fullest extent allowed by law regarding all matters related to Your use of the Platform.

You are solely responsible for the photos, profiles and other content, including, without limitation, sensitive information that You provide the Company on or through the Platform. You understand and agree that the Company may, in its sole discretion and without incurring any liability, review and delete or remove any Content submitted by You that violates this Terms of Use or which might be offensive, illegal, or that might violate the rights, harm, or threaten the safety of Users or others.

d. Suggestions.

If You send or transmit any communications, comments, questions, suggestions, or related materials to the Company, whether by letter, email, telephone, or otherwise, suggesting or recommending changes to the Platform, including, without limitation, new features or functionality relating thereto, all such suggestions are, and will be treated as, non-confidential and non-proprietary. You hereby assign all right, title, and interest in, and the Company is free to use, without any attribution or compensation to you, any ideas, know-how, concepts, techniques, or other intellectual property and proprietary rights contained in the suggestions, whether or not patentable, for any purpose whatsoever, including but not limited to, developing, manufacturing, having manufactured, licensing, marketing, and selling, directly or indirectly, products and services using such suggestions. You understand and agree that the Company is not obligated to use, display, reproduce, or distribute any such ideas, know-how, concepts, or techniques contained in the suggestions, and You have no right to compel such use, display, reproduction, or distribution or seek recognition if the suggestions are in fact implemented.

e. Copyright Infringement Take Down Procedure

The Company has high regard for intellectual property rights and expects the same to be employed by its Users. The Company may, in appropriate circumstances and at its discretion, terminate the Account or prohibit access to the Platform of Users who infringe upon the intellectual property rights of Company or any third party.

9. TERMS RELATED TO PAYMENTS

a. Taxes

As state and local tax laws vary significantly, You understand and agree that You are solely responsible for determining Your own tax reporting requirements in consultation with tax advisors, and that we cannot and do not offer tax advice to any User. Further, You understand that the Company shall not be responsible or liable in any manner in relation to tax liability of a User for receipt of any income from services provided through the Platform.

10. Credit Facilities 

The Company may provide credit facilities to its Users. However, the User acknowledges and agrees that upon submission of documents and/or information as may requested, the eligibility criteria for availing the loan shall be set by the Company’s partner financial institution (Banks / NBFCs/FIs) at its sole discretion. The User further acknowledges that all terms with respect to the credit facility including but not limited to the loan amount to be sanctioned, rate of interest, repayment terms and tenure shall be solely decided by the Company’s partner institution and that the Company is only an intermediary through which the Users may avail such loans. However, the Company shall have all rights which are generally granted to the financial institutions providing the loan facilities. The details of such rights and obligations will be specified under the agreement between you and the Company or you and the financial institution or you, financial institution or Company, as the case may be.

11. LOYALTY PROGRAM 

The Company may, from time to time, offer to its Users loyalty points in various forms for their regular and continuous use of the Platform. These loyalty points are provided for performing various actions on the Platform and shall be decided at the sole discretion of the Company. The terms of such Loyalty Program shall be displayed on the Platform, from time to time.

12. REMINDERS

The feature provides notification to the Users on the relevant date near to which the Users repayment or any such payment or terms is due, as per the agreed terms of Users, on time and further assists the User to plan its expenses for such services. However, the User acknowledges that the information with respect to the date on which any of the above mentioned herein terms are due, will solely be dependent on the information provided by the User The Company shall not be responsible for inaccurate information provided to the User due to any details provided by the User. The User acknowledges that the Company shall solely depend on the information provided by the User for providing the said notification on the timelines for servicing and the cost estimates for the same. 

13. PROTTO SERVICES

The Company may provide the Users certain offers and discounts on the first purchase at its sole discretion and subject to the specific terms of such offers and discounts as may be provided by the Company from time to time.


14. CREDIT FACILITIES DASHBOARD

This features sets and provides notifications to the Users of their EMIs, which enables the User to keep a track of their EMIs.


15. YOUR REPRESENTATIONS AND WARRANTIES

You acknowledge that the Platform solely serves the purpose of providing financial services and, by using, visiting, registering for, and/or otherwise participating in this Platform, including the services presented, promoted, and displayed on the Platform, or by specifically agreeing to these Terms of Use You hereby represent, warrant, covenant and certify that: (a) You have the authority to enter into these Terms of Use, (c) You agree to be bound by all terms and conditions of these Terms of Use and any other documents incorporated by reference herein and applicable law; and (e) You are not bound by any existing or past contracts or arrangement which would conflict with Your use, access and provisioning or obtaining of services through the Platform and in the event any such conflict would hold the Company and its directors, officers, managers, members, employees, attorneys, agents, and successors in rights from any claims, demands, liabilities and damages (actual and consequential) arising due to such conflict. 

16. DISCLAIMER OF WARRANTIES

YOU AGREE THAT YOUR USE OF THE PLATFORM SHALL BE AT YOUR OWN RISK. TO THE FULLEST EXTENT PERMITTED BY LAW, THE COMPANY AND ITS OFFICERS, MANAGERS, MEMBERS, DIRECTORS, EMPLOYEES, SUCCESSORS, ASSIGNS, SUBSIDIARIES, AFFILIATES, SUPPLIERS, AND AGENTS DISCLAIM ALL WARRANTIES, EXPRESS, IMPLIED, STATUTORY OR OTHERWISE, AND MAKE NO WARRANTIES, REPRESENTATIONS, OR GUARANTEES IN CONNECTION WITH THIS PLATFORM, THE SERVICES OFFERED ON OR THROUGH THE PLATFORM, ANY DATA, MATERIALS, CONTENT, RELATING TO THE QUALITY, SUITABILITY, TRUTH, ACCURACY OR COMPLETENESS OF ANY INFORMATION OR MATERIAL CONTAINED OR PRESENTED ON THIS PLATFORM. UNLESS OTHERWISE EXPLICITLY STATED, TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, THIS PLATFORM, THE SERVICES OFFERED ON OR THROUGH THIS PLATFORM, DATA, MATERIALS, SUBMITTED CONTENT, AND ANY INFORMATION OR MATERIAL CONTAINED OR PRESENTED ON THIS PLATFORM IS PROVIDED TO YOU ON AN “AS IS”, “AS AVAILABLE” AND “WHERE IS’ BASIS WITH NO WARRANTY, EXPRESS OR IMPLIED, OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, OR NON-INFRINGEMENT OF THIRD-PARTY RIGHTS. THE COMPANY DOES NOT PROVIDE ANY WARRANTIES AGAINST ERRORS, MISTAKES, OR INACCURACIES OF DATA, CONTENT, INFORMATION, MATERIALS, SUBSTANCE OF THE PLATFORM, POSTINGS, FEEDBACK OR CONTENT, ANY UNAUTHORIZED ACCESS TO OR USE OF OUR SECURE SERVERS AND/OR ANY AND ALL PERSONAL INFORMATION AND/OR FINANCIAL INFORMATION STORED THEREIN, ANY BUGS, VIRUSES, TROJAN HORSES, OR THE LIKE WHICH MAY BE TRANSMITTED TO OR THROUGH THE PLATFORM, ANY INTERRUPTION OR CESSATION OF TRANSMISSION TO OR FROM THE PLATFORM, ANY DEFAMATORY, OFFENSIVE, OR ILLEGAL CONDUCT OF ANY THIRD PARTY OR USER, OR ANY LOSS OR DAMAGE OF ANY KIND INCURRED AS A RESULT OF THE USE OF ANY DATA, CONTENT, INFORMATION, MATERIALS, SUBSTANCE OF THE PLATFORM OR CONTENT POSTED, EMAILED, TRANSMITTED, OR OTHERWISE MADE AVAILABLE VIA THE PLATFORM. THE COMPANY DOES NOT ENDORSE, WARRANT, GUARANTEE, OR ASSUME RESPONSIBILITY FOR ANY PRODUCT OR SERVICE ADVERTISED OR OFFERED BY A THIRD PARTY THROUGH THE PLATFORM OR ANY HYPERLINKED SITE OR FEATURED IN ANY BANNER OR OTHER ADVERTISEMENT. THE COMPANY WILL NOT BE A PARTY TO OR IN ANY WAY BE RESPONSIBLE FOR MONITORING ANY TRANSACTION BETWEEN YOU AND ANY PARTY, INCLUDING THIRD PARTY PROVIDERS OF PRODUCTS OR SERVICES. AS WITH THE USE OF ANY PRODUCT OR SERVICE, AND THE PUBLISHING OR POSTING OF ANY MATERIAL THROUGH ANY MEDIUM OR IN ANY ENVIRONMENT, YOU SHOULD USE YOUR BEST JUDGMENT AND EXERCISE CAUTION WHERE APPROPRIATE.

17. LIMITATIONS OF LIABILITY

IN NO EVENT SHALL THE COMPANY, AFFILIATES OR ITS RESPECTIVE OFFICERS, MANAGERS, MEMBERS, DIRECTORS, EMPLOYEES, SUCCESSORS, ASSIGNS, SUBSIDIARIES, SUPPLIERS, ATTORNEYS OR AGENTS, BE LIABLE TO YOU FOR ANY DIRECT, INDIRECT, INCIDENTAL, SPECIAL, PUNITIVE, CONSEQUENTIAL OR EXEMPLARY DAMAGES WHATSOEVER RESULTING FROM ANY (I) ERRORS, MISTAKES, OR INACCURACIES OF DATA, MARKS, CONTENT, INFORMATION, MATERIALS OR SUBSTANCE OF THE PLATFORM OR CONTENT; (III) ANY UNAUTHORIZED ACCESS TO OR USE OF OUR SECURE SERVERS AND/OR ANY AND ALL PERSONAL INFORMATION AND/OR FINANCIAL INFORMATION STORED THEREIN; (IV) ANY BUGS, VIRUSES, TROJAN HORSES, OR THE LIKE WHICH MAY BE TRANSMITTED TO OR THROUGH THE PLATFORM BY ANY THIRD PARTY; (V) ANY INTERRUPTION OR CESSATION OF TRANSMISSION TO OR FROM THE PLATFORM; (VI) ANY ERRORS OR OMISSIONS IN ANY DATA, CONTENT, INFORMATION, MATERIALS OR SUBSTANCE OF THE PLATFORM OR CONTENT; (VII) ANY DEFAMATORY, OFFENSIVE, OR ILLEGAL CONDUCT OF ANY THIRD PARTY OR USER; OR (IX) USE OF ANY DATA, MARKS, CONTENT, INFORMATION, MATERIALS OR SUBSTANCE OF THE PLATFORM OR CONTENT POSTED, EMAILED, TRANSMITTED, OR OTHERWISE MADE AVAILABLE ON OR THROUGH THE PLATFORM, WHETHER BASED ON WARRANTY, CONTRACT, TORT (INCLUDING NEGLIGENCE), OR ANY OTHER LEGAL THEORY, AND WHETHER OR NOT THE COMPANY IS ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. THE FOREGOING LIMITATION OF LIABILITY SHALL APPLY TO THE FULLEST EXTENT PERMITTED BY LAW IN THE APPLICABLE JURISDICTION.

IN NO EVENT SHALL THE TOTAL AGGREGATE LIABILITY OF THE COMPANY, OR ANY OF THE ABOVE-REFERENCED RESPECTIVE PARTIES, ARISING FROM OR RELATING TO THE PLATFORM, AND/OR CONTENT EXCEED THE TOTAL AMOUNT OF FEES ACTUALLY PAID TO THE COMPANY BY YOU WITH RESPECT TO THE SERVICE UNDER WHICH SUCH LIABILITY AROSE.

THE PLATFORM MAY CONTAIN LINKS TO THIRD-PARTY WEBSITES THAT ARE NOT OWNED OR CONTROLLED BY THE COMPANY. THE COMPANY DOES NOT HAVE ANY CONTROL OVER, AND ASSUMES NO RESPONSIBILITY FOR, THE CONTENT, PRIVACY POLICIES, TERMS OF USE OR PRACTICES OF ANY THIRD-PARTY WEBSITES. IN ADDITION, THE COMPANY WILL NOT AND CANNOT CENSOR OR EDIT THE CONTENT OF ANY THIRD-PARTY SITE. BY USING THE PLATFORM, YOU EXPRESSLY RELIEVE THE COMPANY FROM ANY AND ALL LIABILITY ARISING FROM YOUR USE OF ANY THIRD-PARTY WEBSITE. ACCORDINGLY, PLEASE BE ADVISED TO READ THE TERMS OF USE AND PRIVACY POLICY OF EACH THIRD-PARTY WEBSITE THAT YOU VISIT, INCLUDING THOSE DIRECTED BY THE LINKS CONTAINED ON THE PLATFORM. FURTHER ALL INFORMATION PROVIDED ON THE PLATFORM IS FOR ADVISORY PURPOSE ONLY AND THE USERS SHALL USE THEIR OWN INDEPENDENT JUDGEMENT WHILE TAKING ANY DECISIONS BASED ON THE INFORMATION PROVIDED ON THE PLATFORM. THE COMPANY SHALL NOT BE LIABLE FOR ANY DAMAGES OR LOSSES CAUSED TO THE USER IN THIS REGARD.

18. INDEMNIFICATION AND RELEASE

YOU AGREE TO DEFEND, INDEMNIFY AND HOLD HARMLESS THE COMPANY, AND ITS OFFICERS, MANAGERS, MEMBERS, DIRECTORS, EMPLOYEES, SUCCESSORS, ASSIGNS, SUBSIDIARIES, AFFILIATES, SUPPLIERS AND AGENTS, FROM AND AGAINST ANY AND ALL CLAIMS, DAMAGES, OBLIGATIONS, LOSSES, LIABILITIES, COSTS OR DEBT, AND EXPENSES (INCLUDING BUT NOT LIMITED TO ATTORNEYS' FEES) ARISING FROM YOUR USE OF, ACCESS TO, AND PARTICIPATION IN THE PLATFORM; YOUR VIOLATION OF ANY PROVISION OF THE TERMS OF USE, INCLUDING THE PRIVACY POLICY; YOUR VIOLATION OF ANY THIRD-PARTY RIGHT, INCLUDING WITHOUT LIMITATION ANY COPYRIGHT, PROPERTY, PROPRIETARY, INTELLECTUAL PROPERTY, OR PRIVACY RIGHT; ANY CLAIM THAT THE INFORMATION AND/ OR CONTENT SUBMITTED BY YOU CAUSED DAMAGE TO A THIRD PARTY; ANY  VIOLATION OF THE PAYMENT TERMS INCLUDING ANY CLAIM OF ALLEGED FORGERY RAISE AGAINST USER; OR BREACH OF YOUR EXPRESS OR IMPLIED REPRESENTATIONS AND WARRANTIES. THIS DEFENSE AND INDEMNIFICATION OBLIGATION WILL SURVIVE THESE TERMS OF USE AND YOUR USE OF THE PLATFORM.

19. MODIFICATIONS TO OR TERMINATION OF PLATFORM

a. Modification or Cessation of Platform

The Company reserves the right at any time and from time to time to modify or discontinue, temporarily or permanently, the Platform (or any part thereof) with or without notice and in its sole discretion. You agree that the Company shall not be liable to You or to any third party for any modification, suspension or discontinuance of the services offered by the Company.

b. Termination by Company

You hereby acknowledge and agree that the Company, in its sole and absolute discretion, has the right (but not the obligation) to delete, terminate, or deactivate Your Account, block Your email or IP address, cancel the Platform or otherwise terminate Your access to or participation in the use of the Platform (or any part thereof), immediately and without notice, for any reason, including without limitation, Account inactivity or if the Company believes or has reason to believe that You have violated any provision of the Terms of Use.

c. Termination by You

You may cancel Your use of the Platform and/or terminate the relationship with or without cause at any time by sending an email on contactus@MoneyMitrcash.in with a subject line “Termination of account”.

d. Effect of Termination

Upon termination of Your Account, Your right to participate in the Platform, including, but not limited to, Your right to obtain services shall automatically terminate. In the event of termination, Your Account will be disabled and You may not be granted access to Your Account or any files or other data contained in Your Account. Notwithstanding the foregoing, residual data may remain in the Company system.

Unless the Company has previously cancelled or terminated Your use of the Platform (in which case subsequent notice by the Company shall not be required), if You provided a valid email address / mobile number during registration, the Company will notify You via email / SMS of any such termination or cancellation, which shall be effective immediately upon the Company’s delivery of such notice.

Upon Termination of service, the following shall occur; (a) all licenses granted to You hereunder will immediately terminate; and You shall promptly destroy all copies of Company data, marks and other content in Your possession or control. You further acknowledge and agree that the Company shall not be liable to You or any third party for any termination of Your access to the Platform. Upon termination, the Company retains the right to use any data collected from Your use of the Platform for internal analysis and archival purposes, and all related licenses Your permission granted to the Company hereunder shall remain in effect for the foregoing purpose. In no event is the Company obligated to return to You any Content submitted by You. The provisions of these Terms of Use which by their very nature are intended to survive termination, shall survive expiration or termination of the Platform or Your Account.

You agree to indemnify and hold the Company, and its officers, managers, members, affiliates, successor, assigns, directors, agents, suppliers and employees harmless from any claim or demand, including reasonable attorneys' fees and court costs, made by any third party due to or arising out of the termination.

20. Refund and Cancellation Policy
This Refund and Cancellation Policy outlines the terms applicable to cancellations and refunds for transactions processed through MoneyMitr.
20.1  MoneyMitr reserves the right to refuse/cancel any order. MoneyMitr at its sole discretion may cancel any order(s):
i. If it suspects a fraudulent transaction, or
ii. If it suspects a customer has undertaken a transaction which is not in accordance with the Terms of Use or
iii. For any reason, outside the control of the MoneyMitr including causes for delivery related logistical difficulties.
Refund/cancellation policies applicable in the following conditions:

a) In case there is an option for online download of data than cancellation will not be possible
b) In case of failed transactions or double realization of account for the same order, the total deducted amount will be refunded.
c) In case of cancelled order/failed transactions, the bank/card transaction charges of the buyer, if any, is likely to be forfeited
d) MoneyMitr offers no guarantees whatsoever for the accuracy or timeliness of the refunds in the buyers card/account
e) In case of part cancellations, the amount refunded will be corresponding to the part cancellation
20.2 [bookmark: _1wzc8if3g2c5] BNPL Transactions (Buy Now, Pay Later)
20.2.1  In the event of a cancellation or refund request initiated by you for a BNPL transaction:
· You shall remain liable to pay the amount specified in your statement to MoneyMitr by the relevant due date(s) unless explicitly notified otherwise.
· If the BNPL transaction is cancelled or a refund is initiated, the refundable amount (less applicable cancellation charges, if any) will be retained by MoneyMitr as an amount payable to you.
· This refundable amount may be adjusted against any future BNPL transactions or set off against any outstanding amounts owed by you to MoneyMitr.
20.2.2 For any refund claims under BNPL, please reach out to our support team at founder@moneymitr.com  with relevant transaction details.
20.3 [bookmark: _xelh7ts4vf15] Credit Line Transactions
20.3.1  For credit line transactions, cancellation and refund requests will be governed by the terms and conditions agreed between you and the partner financial institution facilitating the credit.
20.3.2 MoneyMitr will facilitate the process but is not liable for direct refund handling unless explicitly agreed.
20.4 [bookmark: _vc3d1kjvriw5] Digital Payment Refunds
20.4.1. In case of failed transactions where the amount is debited from your bank account:
· Your issuing bank/card/wallet company will be responsible for reversing the debited amount.
· MoneyMitr will not be liable for any delays caused by the bank or payment gateway.
20.4.2. If multiple repayments are credited to MoneyMitr due to an error:
· The excess amount will be adjusted against your future repayments, EMIs, or outstanding balances.
· In case a refund is approved, MoneyMitr will process it electronically within 30 days of claim acceptance.
20.4.3. To claim a refund, submit a written request via email to  founder@moneymitr.com  with the transaction number and proof of payment (if available).
· Refund claims must be raised within 7 working days of the payment.
20.5 [bookmark: _51eev83uzvbs] Exceptions and Liability
MoneyMitr will not be responsible for refunds or cancellations in the following cases:
· Payment instructions provided by you are incomplete, invalid, or delayed.
· Insufficient funds or credit limits in the payment account.
· Funds in the account are under encumbrance or charge.
· Payment instruction rejection or delay by your bank.
· Circumstances beyond MoneyMitr’s control, including but not limited to natural disasters, system failures, or external interferences.
20.6 [bookmark: _a5v92gi7oede] Failed Payment Notifications
In case a payment fails, MoneyMitr will notify you via email with details of the failed transaction.
20.7 [bookmark: _o1u3nly34x36] Service Suspension
MoneyMitr reserves the right to suspend or terminate online payment services from any payment gateway provider for any reason, with or without prior notice.
For further assistance, please contact MoneyMitr Support at  founder@moneymitr.com 

21. MISCELLANEOUS

a. Dispute Resolution

[bookmark: _GoBack]If a dispute arises between You and the Company, You and the Company hereby agree that any claim or controversy at law and equity that arises out of the Terms of Use or the Platform shall be resolved in accordance with this Section or as We and You otherwise agree in writing. Before resorting to the filing of a formal lawsuit, we strongly encourage You to first contact us directly to seek a resolution via e-mail at founder@moneymitr.com  The dispute shall be resolved through discussions between the parties.


b. Governing Law and Jurisdiction

The Terms of Use shall be governed in all respects by the laws of India and any legal proceeding arising out of this Agreement will occur exclusively in the courts located in Bangalore, India.  If you use this Platform from outside India, you are entirely responsible for compliance with all applicable local laws.

c. Advertisements

The Company may display advertisements and promotions on the Platform. The manner, mode and extent of advertising by the Company on the Platform are subject to change and the appearance of advertisements on the Platform does not imply endorsement by the Company of any advertised products or services. You agree that the Company shall not be responsible or liable for any loss or damage of any sort incurred by You as a result of any such dealings or as the result of the presence of such advertisers on the Platform.

We may use third-party advertising companies to serve ads when you visit our Platform. These companies may use information (not including your personal identifiable information name, address, email address, or telephone number) about your visits to the Platform in order to provide advertisements about goods and services of interest to you.

d. Assignment

The Terms of Use, and any rights and licenses granted hereunder, may not be transferred or assigned by You, but may be assigned by the Company without restriction.

e. No Agency or Partnership

No agency, partnership, joint venture, or employment is created as a result of the Terms of Use or Your use of any part of the Platform, including without limitation, the contract between the Users. You do not have any authority whatsoever to bind the Company in any respect. The Users of the Platform cannot direct or control the day-to-day activities of the other or create or assume any obligation on behalf of the Company.

f. Third-party Links, Contact Forms and Phone Numbers

The Platform may provide information regarding third party website(s), affiliates or business partners and/ or contain links to their websites. Such information and links are provided solely for the purpose of Your reference. The Company is not endorsing the material on those websites, is not responsible for such errors and representation nor is it associated with it and You shall access these websites at Your own risk. Further, You are advised to take precautions to ensure that all links You select or software You download from the websites, is free of such items such as, but not limited to, viruses, worms, trojan horses, defects and other items of a destructive nature. The Platform may contain links to or at times connect or redirect You to websites, apps, services and resources owned or controlled by third parties (collectively “Third Party Services”). The Platform does not control or monitor such Third-Party Services and You acknowledge and agree that the Company is not responsible or liable for the Content, functionality or practices of such Third-Party Services. When You follow a link on these websites, material at a third-party website may be displayed in Your browser consisting of material on these websites. This material is also third-party material for the purpose of these Terms of Use. The inclusion of links to Third Party Services on the websites does not imply approval or endorsement of Third Party Services by the Company, nor does it suggest any association with operators of such Third-Party Services. The Platform provides these links only as a convenience and does not review, approve, monitor, endorse, warrant, or make any representations with respect to third party websites. If You decide to leave the Platform and access Third Party Services, You do so at Your own risk. We suggest that You read the terms of use and privacy policies (if any) of those Third-Party Services. You agree not to hold the Company responsible for any harm that may arise based on Your access to or use of any Third-Party Services. The Users agree that the information and links present on the Platform may not be owned by the Company. The Company has entered into agreements with certain third-party service providers who provide the Company with the service of populating the Platform with Content for the benefit of the Users. Any sharing of the content provided by the service providers shall be in compliance with these Terms of Use.

g. Force Majeure

Neither the Company nor You shall be liable to the other for any delay or failure in performance under the Terms of Use, other than payment obligations, arising out of a cause beyond its control and without its fault or negligence. Such causes may include, but are not limited to fires, floods, earthquakes, strikes, unavailability of necessary utilities, blackouts, acts of God, acts of declared or undeclared war, acts of regulatory agencies, or national disasters.

h. Consent for Receipt of Phone Calls, SMSs and/or E-mails

It is further clarified that Your registration on the Platform shall be deemed to be Your consent to be contacted for the purposes mentioned above and for promotion of goods and services of the Company, (i) on the mobile number shared by You even if You are registered with the National Customer Preference Register (NCPR) and have opted out of receiving promotional calls and messages and (ii) by way of SMS or email notifications or messages in any other electronic form.

i. No Third-party Beneficiaries

You agree that, except as otherwise expressly provided in the Terms of Use, there shall be no third-party beneficiaries to the Terms of Use.

j. Notice

You agree that the Company may provide You with notices, including those regarding changes to the Terms of Use, by email, SMS, regular mail, or Postings / notifications on the Platform.

k. Entire Agreement

The Terms of Use, together with the Privacy Policy and any other legal notices or Additional Policies published by the Company on the Platform, shall constitute the entire agreement between You and the Company concerning the Platform. 

l. Severability

If any provision of the Terms of Use is deemed invalid by a court of competent jurisdiction, the invalidity of such provision shall not affect the validity of the remaining provisions of the Terms of Use, which shall remain in full force and effect.

m. No Waiver

No waiver of any provision of these Terms of Use shall be deemed a further or continuing waiver of such term or any other term, and the Company’s failure to assert any right or provision under these Terms of Use shall not constitute a waiver of such right or provision.

n. Statute of Limitations

You agree that any cause of action arising out of or related to the Platform must commence within one (1) year after the cause of action arises. Otherwise, such cause of action is permanently barred.

o. Section Headings

The section headings in the Terms of Use are for convenience only and have no legal or contractual effect.
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